
More than 200 risk and insurance professionals 
gathered at The Fullerton Hotel in Singapore in May to 
celebrate innovation and success within the industry 
at the inaugural Asia-Pacific Risk Management Awards. 
See all the highlights in this special report.
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The inaugural Asia-Pacific Risk 
Management Awards brought 
together the great and the good –  
and what a wonderful night it was.

An evening to remember

Since its launch in Europe in 2000, StrategicRISK 
has done its utmost to showcase best 
practice and innovation in risk and insurance 
management. Our inaugural 2017 Asia-Pacific 
Risk Management Awards is just one example 
of this – and what a wonderful night it was. The 
evening brought together the great and the good 
of risk and insurance management in Asia-Pacific 
to celebrate the achievements in the sector in 
2016 – a year that brought with it the realisation 
of many risks. Suffice to say that economic and 
geopolitical uncertainty continues to challenge 
businesses both here in Asia and around the 
world and the pace of change is faster than 
ever before. However, the flip side of this is that 
with these challenges comes an enormous 

opportunity for risk managers to raise their 
profile and highlight the importance of 

identifying, managing and mitigating risk.  
Having read through all of the 

entries to our Asia-Pacific Risk 
Management Awards, there are many 

organisations and individuals that 
have demonstrated fantastic skills, 
expertise and innovation in dealing 
with today’s problems. It’s those 
that we celebrated both on the 
night, and on the following pages.  

A special thank you must go to 
everyone who made the awards 

possible. To our award sponsors 
AIG, Allied World, Deloitte, FM Global 
and Zurich for their continued 
support; to our judges who took time 
out of their schedules to review the 
many entries we received; and  
to those who entered the awards  
or attended the evening ceremony 
to recognise the achievements of 
the industry.  

The entrants were rigorously 
scrutinised by judges and entirely 
independent. Being shortlisted 
for an award is a wonderful 

achievement. Congratulations to you all. 

Patrick Abdullah 
Vice president, enterprise risk 
management, Astro Overseas  

Kevin Bates 
Group head of risk and 
insurance, Lendlease, and 
Australasia president, RIMS 

Benjamin Carr 
Director, risk and compliance 
(international and new 
business), Telstra  
 
Tom Cohen 
Head of group risk 
management, Swire Pacific 

 
Eamonn Cunningham 
Former chief risk officer, 
Scentre Group and Westfield 

Jane Drummond 
Regional head of sales and 
marketing, Aon Risk Solutions  

Deborah D’Souza 
Manager group insurance, 
Commonwealth Bank 

 
Kate Hughes 
Chief risk officer, Telstra 

 
 
Geetha Kanagasingam Tizi 
Vice president, group  
insurance and group risk, 
Barclays Bank 

John Ludlow 
Incoming chief executive of 
AIRMIC and former global 
head of risk management, 
InterContinental Hotels Group 

JESSICA REID 
EDITOR, STRATEGICRISK 
ASIA-PACIFIC

WILLIAM SANDERS 
EXECUTIVE PUBLISHER, 
STRATEGICRISK  
ASIA-PACIFIC

THANKS TO OUR JUDGES
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Irene Lye 
Head, enterprise risk management, 
Ascendas-Singbridge 

David Ralph 
Head of risk management and 
compliance, PCCW 

Parikshit Sen Gupta 
Vice president – finance, Shangri-La 
International Hotel Management 

Leesa Soulodre 
Managing partner and  
chief reputation risk officer,  
RL Expert Group 

Roland Teo 
Deputy director, enterprise risk 
management, healthcare provider 

Alex Thoms 
Head of large clients, Asia,  
Willis Towers Watson 

Steve Tunstall 
General secretary, Pan-Asia Risk and 
Insurance Management Association 

Mark Wilson 
Head of risk and audit,  
Seven West Media  

Keith Xia 
Head of risk management, business 
reputation and responsibility, Greater 
China, InterContinental Hotels Group 

Jeffrey Yeo 
Assistant director, office of  
enterprise risk management,  
Nanyang Technological University 

FINALISTS 
Risk Advisory of the Year
• Aon   
• AXA
• Marsh 
• PwC
• Willis Towers Watson

Risk Management  
Product of the Year
• Aon 
• Chubb
• Deloitte 
• Marsh 
• XL Catlin 

Asia-Pacific Insurance 
Innovation Award
• Chubb
• FM Global 
• Swiss Re Corporate Solutions
• XL Catlin 
• Zurich

Asia-Pacific Broker 
Innovation Award
• Aon 
• BrokersLink
• Marsh 
• Willis Towers Watson

Best Business Continuity 
Approach of the Year  
Sponsored by FM Global 
• Bank of the Philippine Islands
• National Australia Bank
• Qisda Corporation
• PwC

Best Risk Training  
Programme of the Year
• Bank of Queensland 
• Deloitte 
• Larsen & Toubro 
•  Paladin Risk Management 

Services

Enterprise Risk  
Programme of the Year
• Aboitiz
• Ayala Corporation 
•  KK Women’s and Children’s 

Hospital 
• PT Pertamina EP 
• Tenaga Nasional Berhad

Asia-Pacific Risk Management 
Team of the Year
• Aboitiz Equity Ventures 
• Ayala Corporation 
• Bank of Queensland 
• PacificLight Power
• Tenaga Nasional Behard

Risk Management  
New Starter of the Year
•  Catherine Garde, Redflex 

Holdings 
•  Chris Strickland, Bank of 

Queensland 
•  Lucy Starrat, Seven  

West Media 
• Sandy Bains, Scentre
•  Zoe Ching, The Hong Kong 

Jockey Club

Asia-Pacific Risk  
Manager of the Year
•  Adam McAnalen, chief risk 

officer, business banking, 
Bank of Queensland 

•  Allan Sum, chief risk officer, 
Bintai Kinden Corporation 
Berhad 

•  Andrew Potter, general 
manager, risk and compliance, 
BAI Communications 

•  Gordon Song, head of group 
risk and internal audit, Lazada 
Group 

•  Warren Tompong, risk 
manager, Ramon Aboitiz 
Foundation

Lifetime Achievement Award
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And the awards went to...
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With such a strong shortlist, singling 
out the best candidates was no easy 
task – but, as the following pages  
prove, this year’s ceremony produced  
a tremendous line-up of winners.
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Risk Advisory 
of the Year
WINNER

Willis Towers Watson

WHY THEY WON
Our judges were particularly impressed with how Willis Towers 
Watson worked collaboratively with their client after a near-total 
loss event of a critical plant. Our judges noted how Willis Towers 
Watson helped their client take immediate steps to determine the 
scope of the plant damage and associated remedial works, resulting 
in a good financial return on both the client’s trust and time.  

HIGHLY COMMENDED Marsh

 

WHAT HE SAID

“I’m very proud of my team. I have to say it’s not me that has 
won – I’m accepting this on behalf of what is a team effort 
and [one that] demonstrates how we collaborate together. 

“I think it was going the extra mile [that made us stand out 
from other finalists]. We pride ourselves on working together, 
always stepping beyond the expected. It goes on beyond a 
business relationship, it really goes to the heart of helping 
clients sustain their business.”
> Kevin Snowdon, director, risk and analysis, Asia, Willis Towers Watson

Best Business Continuity 
Approach of the Year
WINNER  
Qisda Corporation

WHY THEY WON
The judges were impressed with Qisda’s all-round 
understanding of the business continuity risks facing 
their firm. They remarked on the comprehensive 
recovery plan and regular testing Qisda had put in 
place and said the way the 
team had effectively integrated 
their business continuity 
management and enterprise 
risk management approaches 
was impressive, as was their 
use of technology.

 

WHAT THEY SAID

“I’m so honoured to receive this award 
and I would like to share our experience in 
(the) business community. We faced many 
business continuity challenges, but we 
conduct many procedures and measures 
to solve the problems.”

> Cho Sung Yen, associate director, Qisda

Sponsored by
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Asia-Pacific Insurance 
Innovation of the Year
WINNER

Chubb

WHY THEY WON 
The judges were impressed with Chubb’s innovative risk 
management solution for the transport and shipping 
industry. Judges remarked on how Chubb had clearly 
identified the challenge facing its clients and had created 
a multi-faceted solution. 

HIGHLY COMMENDED 
Swiss Re Corporate Solutions

SPONSORED WORD

ANTHONY O’BRIEN
Chubb’s Regional Marine Manager, Asia Pacific

In emerging Asia where countries are becoming 
more litigious, the transport and shipping 
industry needs to mitigate and manage its risks. 

The larger the freight movement and the 
larger the chain of transport operators, the 
greater the risk of loss or damage. Also, the 
size of the regional logistics market means 
transport operators need to undertake their 
liabilities, protect themselves and offer value 
added services like cargo insurance to maintain 
their reputation. Here, then, are some risk 
management tips for transport operators:
1  Have the right standard trading conditions 

Seek the assistance of a maritime lawyer to 
agree on the right trading conditions and the 
process to offer these trading conditions.

2  Ensure trading conditions are understood 
and accepted by customers The full terms 
must be provided prior to concluding any 
agreement to move freight.

3  Purchase freight liability protection  
Freight liability cover is designed for transport 
operators for legal liabilities from loss or 
damage to freight.

4  Clearly advise cargo insurance is not 
included This is critical.

5  Offer cargo insurance to customers A web-
based marine insurance quoting and issuing 
system helps transport operators to reduce 
their liability by offering cargo insurance. 

6  Arrange bespoke solutions for special 
contracts or increased liabilities The 
transport operator should contact their insurer 
to arrange for bespoke coverage solutions. 

7  Transfer the risk of subcontractors Seek the 
assistance of a maritime lawyer to agree on the 
construction of a suitable principal contractor 
agreement and the process to offer these terms.

8  Seek risk management support from your 
insurer for heavy lift and over-dimensional 
freight movements Larger, experienced 
insurance companies offer such support. 

> For more, visit www.chubb.com/sg-marine

 

WHAT HE SAID

“Marine insurers have been mostly 
transacting business in a 
traditional manner. Chubb is 
forging closer relationships 
with the transport and 
shipping communities to 
support and add value to 
them with products as well 
as risk management and 
e-commerce solutions. 
This award is testament to 
our work in developing a truly 
ground-breaking solution to 
benefit our clients in the region.”

> Anthony O’Brien, head of marine for 
Chubb in Asia Pacific

< Andrew Taylor, 
Asia-Pacific head of 
management liability 
Australia and New 
Zealand, Chubb

TIPS FOR ASIAN 
TRANSPORT 
OPERATORS
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Asia-Pacific Broker 
Innovation of the Year
WINNER 

Aon

WHY THEY WON 
The judges were very impressed with Aon’s Healthcare Specialty 
initiative that provides enhanced indemnity coverage to doctors. 
They said the product will significantly benefit Singaporeans by 
reducing the number of instances in which a fear of future claims 
prompts doctors to refuse difficult cases.

DEALING WITH 
THE GROWING 
THREAT OF 
MEDICAL 
MALPRACTICE

MURRAY WOOD
Head of financial specialties, Asia, Aon

The healthcare industry in Asia faces many 
risks. Medical professionals are often faced 
with long working hours, fatigue and a 
highly pressurised environment that could 
potentially increase the risk of errors. 
Asia’s rapidly ageing population, increased 
claims culture, and a rise in the number of 
chronic and complex medical conditions 
are also worrying trends, contributing to 
the rise of medical malpractice cases. 

According to the Aon Global Risk 
Management Survey 2017, the top five 
projected risks for the industry are:
•  Unfavourable regulatory changes: 

These pose an increased risk for hospital 
managers as governments increase 
scrutiny of the healthcare industry.

•  Cyber crime: Institutions are increasingly 
aware of the sensitivity of medical records.

•  Failure to innovate/meet customer 
needs: Rising patient expectations 
presents a major operational challenge.

•  Increasing competition: As investment 
increases, so does competition between 
new and existing healthcare facilities.

•  Political risks/uncertainties: These 
include rising healthcare costs, stagnating 
wages and rising income inequality.   

What can organisations do?
While some risks above may not be 
insurable, doctors can protect themselves 
from medical malpractice claims through 
Aon’s unique and innovative programme, 
Singapore Medical Indemnity (SMI) which 
combines the long-term peace of mind of 
cover with the certainty of an insurance 
contract. Unlike the traditional medical 
malpractice cover, SMI provides cover 
for the doctor’s clinic and staff at no 
extra cost. With a state-of-the-art digital 
platform, applying for cover is fuss-free. 

SPONSORED WORD

 

> For more, visit aonsmi.com

WHAT SHE SAID

“We put together medical malpractice cover for doctors, 
particularly gynaecologists and paediatricians, who were 
finding it very difficult to get cover. Some of them were 
actually getting to the point where they didn’t want to 
practise in Hong Kong. So this is innovation that’s helped 
doctors, it’s innovation that’s helped the community. This is a 
really special one, because what we’ve done is different.”
> Jane Drummond, regional head of sales and marketing, Asia,  
Aon Risk Solutions
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Risk Management 
Product of the Year
WINNER  
Aon

WHY THEY WON 
Our judges agreed that Aon’s health risk management product was 
both innovative and comprehensive. They were particularly impressed 
by the use of advanced analytics and said the product has the 
potential to change the management of employee health risk.

 

WHAT THEY SAID

“We’re very thrilled to win Risk Management Product of the Year. 
We take award submissions very seriously, and we put a lot of 
time and effort into it. It’s great recognition for all the team at 
Aon and all of the innovation that we’re bringing to clients. 

“We bring innovation through using data and analytics to really 
deliver meaningful solutions to our clients. Hopefully that’s what 
made us stand out. And our client testimonials. I’m just thrilled 
with what our clients said about us.”

> Jane Drummond, regional head of sales and marketing, Asia,  
Aon Risk Solutions

SPONSORED WORD

TARGETED 
INVESTMENT 
IN EMPLOYEE 
WELLNESS

TERRY STEPHENS 
Regional director, health  
and benefits, Asia, Aon

There is ample evidence to support the 
view that healthy employees are more 
engaged and productive. Whilst this data 
is predominantly US-centric, the principle 
holds true across multiple geographies and 
industries. Healthy employees are also less of 
a drain on the company medical plan.

In the US, organisational wellness is at a 
mature stage with programmes incorporating 
physical, mental, emotional and financial 
components. Communication is multi-
faceted and incentives provided for achieving 
personal goals. Importantly, metrics for 
measurement are established at inception.

In Asia, the concept of employee wellness 
has been slower to gain traction, since: 
•  Culturally it has not been the norm 
•  The exponential growth in chronic diseases 

such as cardiovascular illness, cancers, 
hypertension and Type 2 diabetes is a 
relatively recent phenomenon

•  Proportionate to payroll cost, wellness 
programs have been perceived as expensive

Unfortunately, results for some 
organisations which have embraced wellness 

have not been encouraging either. Their 
investment into gym subsidies, healthy food 
options in staff canteens, health talks and 
smoking cessation programmes may not be 
reducing either absenteeism or the cost of 
the company medical plan.

There will be a variety of reasons for this, 
with one factor pre-eminent: ineffective 
use of data to build an accurate picture of 
organisational health risk. In most instances, 
the underlying problem is not an absence of 
data, but a surplus that fails to join the dots 
and correlate employee demographics and 
health risk metrics.

Effective healthcare management is 
complex. It is a game of inches. Strategy 
development is dependent on the assembly 
of high-quality data into a rich mosaic that 
feeds into targeted solutions. Only then 
will organisations be confident that their 
investment into the health of their workforce 
is a calculated exercise in risk management 
and not merely a ‘feelgood’ HR exercise. 

>For more, please visit aon.com/apac
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Enterprise Risk 
Programme of the Year
WINNER  
Ayala Corporation

WHY THEY WON
The judges said Ayala’s risk programme design and implementation 
was extremely well thought out and executed. They noted the particular 
attention that had been made to embedding the programme across the 
business and the team’s effort to break down silos to  
enhance collaboration and communication. 

HIGHLY COMMENDED  
Tenaga Nasional Berhad

Best Risk Training 
Programme of the Year
WINNER  
Larsen & Toubro

WHY THEY WON
Our judges were blown away by 
Larsen & Toubro’s training initiative. 
They were particularly impressed 
by the scale and ambition of the 
programme, as well as the efforts 
the team had made to understand 
the needs of end-users. 

HIGHLY COMMENDED  
Bank of Queensland

 

WHAT THEY SAID

“This award is really a testament to the hard work that we 
have done in Ayala Corporation. I think this one really means 
that we are doing our best and that we are on the right track. 
What it means to us? It means a lot to us, because as a big 
corporation this means that our sustainability through our 
risk management programme is creating value.”

> Victoria Tan, group head of risk and head of sustainability,  
Ayala Corporation

 

WHAT THEY SAID

“As a large and geographically diverse company, a good 
understanding of our risk management processes and philosophy 
across the organisation is crucial. An e-learning program that 
imparts the necessary body of knowledge to participants in 
modules rich in content and reflecting the company’s experience 
has been a useful tool. It is great to be recognised for this in an 
international forum.” 

> Larsen & Toubro Limited

Sponsored by
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WINNER Tenaga Nasional Berhad

WHY THEY WON
Tenaga Nasional Berhad 
demonstrated a clear 
appreciation of how risk can 
be used to drive business 
growth, the judges said. They 
remarked on how the team had 
made significant progress in 
embedding the risk processes 
and had gained significant 
backing from senior management. 
Judges were impressed that 
as a result of these efforts, the 
team had been able to make 
significant reductions on the 
firm’s insurance premium rates.

HIGHLY COMMENDED  
Ayala Corporation

Asia-Pacific Risk Management 
Team of the Year

RISK MANAGEMENT AWARDS 2017 < SPECIAL REPORT

 

WHAT THEY SAID

“First, I’d like to congratulate StrategicRISK – you have a 
wonderful programme, from morning until now, [it’s been] very 
good. And I have to give the honour to all my team because 
they’ve done a good job. We are actually quite new in this risk 
management, but all the team worked very closely. We see the 
need to provide and add value to the company and we have very 
strong support from our management, [and] our CEO. So the CEO 
support is very strong, our board support is very strong, and that 
makes our team effort much easier to roll out risk management.” 

>Tong Kang Lim, chief risk officer, Tenaga Nasional Berhad

Sponsored by
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Risk management  
new starter
WINNER 
Catherine Garde, Redflex Group

WHY SHE WON
In her first risk management role, Catherine has significantly 
progressed risk management within Redflex Holdings and the judges 
were impressed by this. They noted that Catherine had quickly 
become a champion of cultural change in her firm by promoting 
awareness and responsibility of risk through group training and 
regular communication.

HIGHLY COMMENDED Zoe Ching, The Hong Kong Jockey 
Club – formerly Telstra International

 

WHAT SHE SAID

“We essentially realigned the risk and compliance goals 
of the company with the strategic goals, so that really 
meant going back to basics, making sure we’d covered 
off every aspect to align with the strategic goals. We’re a 
global company and we had a very small team to do this, 
so it was a big effort in a short period of time.

“We couldn’t have got there without a lot of 
collaboration and support from the leaders in the 
company. Our efforts had full board and CEO support 
along with the support of the global leadership and 
compliance teams – without their support and active 
participation, it wouldn’t be the success it is today.”

> Catherine Garde, senior legal, risk and compliance counsel, 
Redflex Holdings
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Asia-Pacific Risk 
Manager of the Year
WINNER 
Gordon Song, Lazada Group

WHY HE WON
The judges were blown away by the thoroughness of Gordon’s 
entry and what he’s achieved at Lazada in a relatively short 
space of time. The development of Lazada’s Seller Delivery 
Protection Scheme was impressive, they said. They also 
remarked on how Gordon had clearly demonstrated how risk 
management can be used to deliver strategic business value.

 

WHAT HE SAID

“I’m surprised most of all and, of course, happy to win. It’s 
a good recognition, I think.

“My entry was based on some of the work I did in 2016, 
spilling over to 2017, where we did a strategic risk transfer 
programme. Risk management has always been seen 
traditionally as a defensive instrument. [In this case], 
we worked together with Aon and AIG to put together 
strategic risk transfer, which essentially value-adds to 
the commercial aspects of the business. It’s beyond the 
traditional defensive prospective of insurance.”

> Gordon Song, head of group risk and internal audit, Lazada Group

Sponsored by
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Lifetime Achiever 
Award
WINNER 
Eamonn Cunningham

ABOUT THIS AWARD
This award recognises an inspirational and committed individual 
who has made a significant difference to risk management 
in Asia-Pacific. The Lifetime Achiever Award is chosen by the 
Asia-Pacific and European StrategicRISK team, in consultation 
with industry leaders. The recipient demonstrates personal and 
professional commitment to the industry over several years, and 
enjoys the palpable respect and admiration of their peers. In their 
functional specialism, they have excelled, enjoying success and 
demonstrably impacting individuals and businesses. 

 

WHAT HE SAID

“I’m thoroughly surprised! I suppose it’s just a 
reflection of the passion I’ve always brought to the 
industry. I had 30 years in the industry and I always 
felt I needed to return something to the industry 
that’s been my lifeblood for so many years. 
Implicit in that is the value of relationships that 
you must have in the industry to be successful. 
I am humbled and honoured to accept the Lifetime 
Achievement Award.”
> Eamonn Cunningham, former chief risk officer, Scentre 
Group and Westfield Corporation, and a founding board 
member of the RIMS Australasia chapter

“A lifetime achievement award says an awful lot. 
I think just listening to what you’ve done for the 
industry is pretty remarkable, so you should be 
very proud of yourself. As a person who aspires to 
have a long-term career in insurance and the risk 
environment we all work in, we should be looking 
up to people like you for the future, so well done.”
> Scott Spaven, head of broker and client management,  
South East Asia, AIG

Sponsored by
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